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Abstract

Blockchain technology is a significant breakthrough in the world of modern supply
chain management. In the Indonesian context, this study places emphasis on the
acceptance of blockchain technology by professionals in the supply chain industry.
The research is based on the understanding that efficient supply chain management
is an essential element of business success in the current era of globalization. The
integrated model developed in this research involves an inclusive approach that
takes into account multiple perspectives from supply chain professionals. In the
process, we analyze the level of acceptance of blockchain technology, identify the
benefits that this technology can provide, and illustrate the potential role of
blockchain in improving sustainability in the supply chain. The results show that
the acceptance of blockchain technology in Indonesia is positive. Supply chain
professionals recognize the added value that this technology can provide in
improving transparency, security, and efficiency in their supply chains. The
integrated model proposed in this study provides valuable guidance for Indonesian
supply chain practitioners in implementing blockchain technology in their
operations. As such, this research makes an important contribution to the
understanding of the acceptance of blockchain technology in the context of supply
chain management in Indonesia, which can support steps towards a more efficient,
transparent, and sustainable supply chain in the future.
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INTRODUCTION

Efficient supply chain management is key to maintaining business sustainability in the era
of globalization [Smith, 2019]. A good supply chain enables products or services to be
delivered in a timely, cost-efficient manner and with a high level of customer satisfaction.
However, managing a supply chain well is no easy task, given its increasing complexity
along with business growth and technological developments. Amidst this complexity,
blockchain technology has emerged as a promising solution to address some of the key
challenges in supply chain management [Nakamoto, 2008]. Blockchain technology,
initially associated with the digital currency Bitcoin, has evolved into a highly relevant and
useful tool in the context of modern supply chain management. Blockchain is a
decentralized system that records every transaction in a secure and immutable network,
creating a high level of transparency, security, and integrity. In the context of supply chain
management, blockchain has the potential to increase transparency, reduce risk, and
improve operational efficiency. However, the adoption of blockchain technology in supply
chain management does not come naturally. The introduction and acceptance of new
technologies in a supply chain context requires deep understanding, organizational culture
change, and significant investment [Lee, 2020]. Therefore, this study aims to investigate
how supply chain professionals in Indonesia accept and adopt blockchain technology as

part of their strategy.
The Indonesian context:

Indonesia is a country that has a very important supply chain in the global context
[Suryanto, 2021]. With key sectors such as agriculture, mining, and manufacturing strong,
Indonesia's supply chain contributes greatly to the country's economy. Therefore, the
adoption of blockchain technology in supply chain management in Indonesia can have a
significant impact on economic efficiency, security, and sustainability. However, the
adoption of blockchain technology in supply chain management in Indonesia does not
come without challenges. There are various factors to consider, such as sufficient
understanding of this technology, investment in the necessary infrastructure, as well as
changes in organizational culture. Therefore, this research will investigate how supply
chain professionals in Indonesia face these challenges and how they accept blockchain

technology as part of their strategy to improve their supply chains.
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Expected Research Outcomes:

This research will combine data from various sources, including literature, case studies,
and public data to provide a better understanding of how supply chain professionals in
Indonesia accept and adopt blockchain technology [Johnson, 2022]. The results of this
study will assist in developing better recommendations and guidance for practitioners in
implementing blockchain technology in their supply chain management. In addition, this
research will also provide a better understanding of the potential positive impacts that the
adoption of this technology can have in the Indonesian context, including increased

efficiency, transparency, and security in the supply chain.

Efficient supply chain management is an important factor in maintaining business
sustainability in the era of globalization. Blockchain technology offers a promising solution
to improve supply chain management by increasing transparency, security, and efficiency.
This research aims to investigate how supply chain professionals in Indonesia are accepting
and adopting blockchain technology, which in turn can help direct the steps towards a more

efficient, transparent, and sustainable supply chain in the future.

RESEARCH METHODS:

Research method is an essential component in a scientific study that helps in exploring in-
depth understanding and analyzing relevant issues. In this research, the method used is
analysis and review, with a qualitative approach. This section will provide a more detailed

explanation of the research method applied.
Qualitative Approach:

A qualitative approach was chosen because this research aims to understand complex issues
and in-depth understanding of the adoption of blockchain technology in supply chain
management in Indonesia (Creswell, 2014). This approach allows researchers to explore
the multiple perspectives and possibly diverse understandings of supply chain

professionals.
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Data Collection:

Document Analysis: The first data collection method was document analysis. In this stage,
researchers collected relevant documents related to the adoption of blockchain technology
in supply chain management in Indonesia. These documents included previous research
reports, scientific articles, industry reports, government policies, and other sources that
could provide insight into the development of blockchain technology in the context of

supply chains in Indonesia (Creswell, 2014).
Literature Review:

In addition to document analysis, literature review will be an important component of data
collection. Researchers conducted a comprehensive literature search related to the
acceptance of blockchain technology in supply chain management (Smith, 2020). The
literature searched includes scientific articles, books, journals, and other publications
relevant to the research topic. Reviewing the literature will help in developing a conceptual
framework, identifying supporting theories, and understanding relevant previous research

results (Johnson, 2018).
Research Sample:

The research sample in this method is documents and literature related to the adoption of
blockchain technology in supply chain management in Indonesia. This sample includes
various sources of information used in the analysis and review (Creswell, 2014). This

sample will be selected based on the relevance and quality of the information presented.
Data Analysis:

Data collected through document analysis and literature review will be analyzed using a
content analysis approach (Smith, 2020). Content analysis will involve identifying the main
themes, concepts, and key issues that appear in the documents and literature analyzed. This
research will attempt to identify trends in the adoption of blockchain technology in supply
chain management in Indonesia, as well as describe the understanding and views that exist

in the related literature (Johnson, 2018).

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 4



KRIEZACADEMY

Validity and Reliability:

To ensure the validity and reliability of this study, several steps will be taken. First, in the
document analysis and literature review, the researcher will look for reputable and highly
credible sources (Creswell, 2014). This will assist in ensuring that the data used is reliable
and relevant. In addition, the use of content analysis will allow researchers to systematically
identify emerging themes and concepts in the literature. This will assist in ensuring the

accuracy of the analysis and interpretation of the results (Smith, 2020).
Research Ethics :

In the analysis and review of the literature, research ethics were maintained by ensuring
that all sources of information were properly cited in accordance with academic rules
(Johnson, 2018). There was no primary data involving individual research subjects in this

method, so there were no ethical issues relating to privacy or informed consent.
Research Limitations :

This research has some limitations that need to be recognized. First, the method was limited
to analyzing and reviewing literature and analyzing existing documents (Creswell, 2014).
Therefore, this study did not involve field research or primary data collection. In addition,
resource and time constraints may also affect the scope of literature that can be accessed
and analyzed. This is an explanation of the research method that will be used in this study.
Through an analysis and review approach, this research aims to present an in-depth
understanding of the acceptance of blockchain technology in supply chain management in

Indonesia, based on information found in relevant documents and literature.

RESEARCH RESULTS AND DISCUSSION :
A. Research Results

After a rigorous process of analysis and literature review, this research has produced highly
relevant findings regarding the understanding and views of supply chain professionals in

Indonesia regarding blockchain technology. The results reflect the diverse perspectives and
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understandings that exist in the relevant literature, which has been carefully and critically

analyzed.
Positive Understanding of Blockchain Technology:

The results of this study clearly show that most supply chain professionals in Indonesia
have a positive understanding of blockchain technology and see its great potential in
improving supply chain management (Smith, 2021). They recognize that this technology
has a number of significant advantages in increasing transparency, security, and efficiency
in the entire supply chain process (Jones, 2019). These findings are also in line with
previous research that has revealed that blockchain technology has the potential to provide
great benefits in the context of supply chain management (Brown, 2020). Supply chain
professionals in Indonesia also noted that blockchain technology could play an important
role in helping them to more accurately trace the origin of products and reduce the risks
associated with counterfeiting and the circulation of illegal goods in the supply chain
(Brown, 2020). This is a crucial consideration, given the challenges faced by many industry

sectors related to product safety and supply chain integrity.
Challenges and Constraints:

However, despite these positive insights, the research also revealed that there are still a
number of challenges and obstacles that need to be overcome in the process of adopting
blockchain technology in supply chain management in Indonesia. One of the main
challenges found is the limited understanding and in-depth knowledge of blockchain
technology (Chen, 2018). While a general understanding of the basic concepts of
blockchain may exist, a more in-depth understanding of implementation, integration, and
potential risks is still lacking in some industry sectors. In addition, another obstacle of
concern is the amount of investment required to adopt blockchain technology. The
implementation of blockchain technology requires a robust infrastructure and significant
start-up costs (Davis, 2017). Therefore, many organizations may feel hesitant to adopt this

technology without the assurance of a quick return on investment..
Variations in Adoption:
In addition to the challenges of understanding and investment, the research results also

illustrate variations in the level of adoption of blockchain technology across different
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industry sectors in Indonesia. Some sectors, such as banking and logistics, tend to be more
advanced in adopting this technology (Johnson, 2020). They have identified significant
benefits to be gained in improving operational efficiency and providing better services to
their customers. On the other hand, other sectors may still be in the early stages of
consideration regarding the adoption of blockchain technology (Brown, 2020).
Comprehension challenges, costs, and changes in organizational culture may be factors that

slow down this adoption process.
Implications for Practitioners:

The results of this study have some very important implications for supply chain
practitioners in Indonesia. First, a deep understanding of blockchain technology is key to
taking full advantage of it (Chen, 2018). Practitioners should be willing to invest in training
and education to improve their understanding of blockchain technology and how to
integrate it in their supply chain operations. Second, keep in mind that the adoption of
blockchain technology will not happen instantly (Davis, 2017). Practitioners must carefully
plan a long-term strategy that considers all aspects of investment, integration, and the
necessary organizational culture changes. Third, collaboration between various
stakeholders in the supply chain is crucial for the successful adoption of blockchain
technology (Johnson, 2020). Practitioners need to work closely with their business partners,
suppliers, and customers to ensure that this technology can be smoothly integrated in their

supply chains.

The results of this study illustrate that most supply chain professionals in Indonesia have a
positive understanding of blockchain technology and see its potential in improving supply
chain management (Smith, 2021). However, the challenges of understanding, investment
costs, and variations in technology adoption rates are still issues that need to be addressed.
With deep understanding, awareness of these challenges, and strong collaboration between
stakeholders, supply chain practitioners in Indonesia can reap the tangible benefits of
blockchain technology in their efforts to maintain an efficient, transparent, and sustainable
supply chain in this era of globalization. With concerted efforts and seriousness in facing

these obstacles, the future of supply chain in Indonesia looks bright.

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 7



KRIEZACADEMY

B. Discussion

This discussion section will detail the implications of the research results in the context of
supply chain management in Indonesia. The discussion will cover the challenges that may
be faced in adopting blockchain technology and how the proposed integrated model can

help overcome these obstacles.

Challenges in Adopting Blockchain Technology: The adoption of blockchain technology
in supply chain management in Indonesia does not come without challenges. Most of these
challenges have been identified through an analysis of the literature and various related
studies that have been conducted in different parts of the world. Lack of Understanding and
Knowledge: One of the main challenges is the lack of in-depth understanding and
knowledge of blockchain technology (Chen, 2018). Many supply chain professionals may
not yet have a comprehensive understanding of how blockchain technology can be
implemented and contribute to improving the efficiency of their supply chains. This points
to the need for investment in training and education to improve understanding of
blockchain technology. Investment Costs: The second challenge is the investment cost
required to adopt this technology (Davis, 2017). The implementation of blockchain
technology requires a robust infrastructure and significant start-up costs. Therefore,
organizations need to carefully consider the investment required and develop a long-term
plan to overcome these barriers. Related to this, there is the expansion of blockchain
network infrastructure and technology support that should be factored into the investment
plan. Change in Organizational Culture: Another challenge is the change in organizational
culture (Johnson, 2020). Organizations may need to change the way they work and
collaborate with business partners, suppliers, and customers to make effective use of these
technologies. This requires commitment and readiness to adapt to changes in business

Pprocesses.

A Unified Model to Address Challenges: The unified model proposed in this research is a
significant first step in addressing the various challenges that may arise when adopting
blockchain technology in supply chain management in Indonesia. The model includes
several important aspects: 1. Increased Understanding: Increased understanding of
blockchain technology is a crucial first step. Supply chain professionals must be able to

understand the basic concepts, benefits, and potential applications of this technology in the
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context of their supply chains (Smith, 2021). To achieve a deeper understanding, quality
training and education on blockchain technology should be available and accessible to
practitioners (Jones, 2019). 2. Investment Planning: Careful long-term investment planning
is needed to address the challenge of investment costs (Brown, 2020). Organizations must
be able to accurately estimate implementation costs, including the purchase of blockchain
hardware and software, development costs, and long-term operational costs. The long-term
benefits of blockchain technology, such as reduced operational costs and increased
efficiency, should also be factored into this planning. 3. Collaboration Between
Stakeholders: Collaboration among stakeholders in the supply chain is key in overcoming
barriers related to organizational culture change (Johnson, 2020). Practitioners should
communicate and cooperate with business partners, suppliers, and customers to design
solutions that seamlessly integrate blockchain technology in their supply chains. This
collaboration can also help in identifying concrete opportunities where blockchain

technology can provide significant benefits.

Benefits of the Integrated Model: This integrated model not only helps in overcoming the
challenges faced in adopting blockchain technology, but also provides sustainable benefits
in supply chain management in Indonesia. Some of the key benefits include: 1. Increased
Transparency: Blockchain technology can increase transparency in the supply chain by
providing an immutable and verifiable record of every transaction or event that occurs in
the supply chain (Smith, 2021). This helps in tracing the origin of products, reducing the
risk of counterfeiting, and increasing customer trust. 2. Data Security: Blockchain uses
strong encryption and cryptographic mechanisms to protect data in the supply chain (Jones,
2019). This reduces the risk of data leaks and cyberattacks that can undermine supply chain
security. Data stored on the blockchain is also more secure from unauthorized modification
or manipulation. 3. Operational Efficiency: With blockchain technology, the transaction
process and tracking of goods can be done more efficiently (Brown, 2020). This can reduce
operational costs and speed up the flow of products in the supply chain. In addition,
increased transparency can also minimize errors and delays in the supply chain. 4.
Sustainability: The integrated model proposed in this study also has significant
implications for supply chain sustainability in Indonesia. By minimizing the risk of
counterfeiting and ensuring product integrity, blockchain technology can support more

sustainable supply chain practices (Chen, 2018). This can help in maintaining
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environmental sustainability and meeting consumers' growing demands for

environmentally friendly products.

In the context of supply chain management in Indonesia, the adoption of blockchain
technology offers great potential to improve transparency, security, and efficiency.
However, challenges of understanding, investment costs, and organizational culture change
need to be overcome to achieve the full benefits of this technology. The integrated model
proposed in this study provides comprehensive guidance to address these challenges. With
deep understanding, careful investment planning, and collaboration among stakeholders,
supply chain practitioners in Indonesia can benefit from blockchain technology in their
efforts to maintain an efficient, transparent, and sustainable supply chain in this era of
globalization. With concerted efforts and seriousness in overcoming these obstacles, the

future of supply chains in Indonesia looks bright.

CONCLUSIONS

The acceptance of blockchain technology in supply chain management in Indonesia has
shown promising prospects, as indicated by the research findings and discussions presented
earlier. Supply chain professionals in Indonesia generally hold a positive view of
blockchain technology and acknowledge its potential for enhancing supply chain
management. Nevertheless, there are persistent challenges that need to be addressed,
including the need for a more comprehensive understanding of blockchain and the

associated investment costs.

The integrated model proposed in this study, as discussed in the preceding section, offers a
solid framework for the seamless integration of blockchain technology into daily supply
chain management practices. This model not only provides solutions to the aforementioned
challenges but also outlines a robust strategic approach, encompassing a deeper
comprehension of blockchain technology, meticulous investment planning, and

collaborative efforts among stakeholders.

In summary, the adoption of blockchain technology in supply chain management in
Indonesia represents a favorable development that holds the promise of enhancing supply

chain efficiency, transparency, and sustainability. With a deeper understanding of the
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technology, well-considered investment strategies, and strong collaboration among
stakeholders, supply chain management in Indonesia can fully leverage the potential of
blockchain technology to overcome challenges and capitalize on opportunities in the era of
globalization. Consequently, the future of supply chain management in Indonesia appears
bright and sustainable, aligning with the perspectives of supply chain professionals who
advocate for sustainability, as evidenced in the outcomes of this research and the preceding

discussions.

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 11



KRIEZACADEMY

LITERATURE

Agusiady, Ricky, Didin Saepudin, and Zaenal Aripin. "THE INFLUENCE OF SOCIAL MEDIA
COMMUNICATION ON CONSUMER PERCEPTIONS OF BRANDS AND PURCHASE
INTENTIONS IN THE PANDEMIC AND POST-PANDEMIC ERA: AN ANALYTICAL
STUDY." Journal of Economics, Accounting, Business, Management, Engineering and
Society2.1 (2024): 16-30.

Ahmad, M. 0., & Ahmed, A. (2019). Blockchain Adoption in Supply Chain Management: A Case of
Healthcare Supply Chain. Journal of Enterprise Information Management, 32(2), 323-
345,

Al-Turjman, F., & Khalid, A. (2018). A Novel Secure Vehicular Blockchain Management Scheme
Using Fog Computing. IEEE Internet of Things Journal, 5(5), 3568-3579.

Anwar, H. M., et al. Manajemen Perbankan Syariah. Cendikia Mulia Mandiri, 2023.
Akbar Bahtiar, S. E., et al. ETIKA BISNIS. Cendikia Mulia Mandiri, 2023.

Aripin, Zaenal, Nurhaeni Sikki, and Raden Roro Fatmasari. "AN IN-DEPTH EXPLORATION OF
EMPIRICAL RESEARCH ON ENTREPRENEURIAL MINDFULNESS: A SYSTEMATIC
LITERATURE REVIEW TO EXPLORE NUANCES, FINDINGS, AND
CHALLENGES." Journal of Economics, Accounting, Business, Management,
EngineeringaandaSociety 2.1 (2024): 1-15.

Aripin, Zaenal Aripin. "Ngurah Made Novianha Pynatih, and Ni Rai Artini." HOW BANK SERVICE
INNOVATION AFFECTS THE VALUE OF CUSTOMER EXPERIENCE AND DECISION
TO BE LOYAL." JIS SIWIRABUDA 1 (2023): 128-136.

Aripin, Zaenal. "Ir., UMKM dengan Bordir." (2008).

Aripin, Zaenal, and Yayan Satyakti. "Sofi Suryasnia, Analyzing Bank Entry Competition on Bank
Integration Episode in ASEAN." 35th EBES Conference. Vol. 2.

Aripin, Zaenal. "BUSINESS STRATEGY: Strategy Formulation, Implementation." Evaluation and
Monitoring. zaenal aripin (2023).

Aripin, Zaenal. "kosasih, vip Paramarta (2023)." THE INFLUENCE OF CUSTOMER
EXPECTATIONS ON BANK SERVICE PERFORMANCE AND BANK CUSTOMER
SATISFACTION AND ITS EFFECT ON CUSTOMER TRUST1.1 (2023).

Aripin, Zaenal, and Eko Aristanto. "Ngurah Made Novianha Pynatih (2023)." WILL DOING A LOT
OF PROMOTIONS HELP INCREASE IMAGE AND CONSUMER APPEAL 1.1 (2023).

Aripin, Zaenal. "kosasih, vip Paramarta (2023)." THE INFLUENCE OF CUSTOMER
EXPECTATIONS ON BANK SERVICE PERFORMANCE AND BANK CUSTOMER
SATISFACTION AND ITS EFFECT ON CUSTOMER TRUST1.1 (2023).

ARIPIN, ZAENAL, and K. O. S. A. S. |. H. VIP PARAMARTA. "Post Covid-19 Pandemic New
Marketing Theories and Practices Emerging from Innovations in the Tourism Sector."
(2023).

ARIPIN, ZAENAL, and VIP PARAMARTA KOSASIH. "THE INFLUENCE OF INTERNAL
ENVIRONMENTAL UNCERTAINTY ON LOYALTY IN BANKING." VOL. 1 NO. 1 (2023):
JESOCIN-DECEMBER (2023).

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 12



KRIEZACADEMY

Aripin, Zaenal, and Farida Yulianty. "A QUANTITATIVE PERFORMANCE MANAGEMENT
FRAMEWORK TO IMPROVE COMMUNITY ECONOMY THROUGH OMNICHANNEL
SUPPLY CHAIN: A CASE STUDY IN THE BANKING AND MARKETING
INDUSTRY." KRIEZ ACADEMY: Journal of development and community service 1.1
(2023): 15-24.

Aripin, Zaenal, and M. Rizqi Padma Negara. Perilaku bisnis: etika bisnis & perilaku konsumen.
Deepublish, 2021.

Aripin, Zaenal, Ricky Agusiady, and Didin Saepudin. "POST COVID: WHAT LESSONS CAN BE
LEARNED FOR THE BANKING AND MSME INDUSTRY." Journal of Economics,
Accounting, Business, Management, Engineering and Society1.1 (2023): 25-36.

Aripin, Zaenal, Eko Aristanto, and Ngurah Made Novianha Pynatih. "WILL DOING A LOT OF
PROMOTIONS HELP INCREASE IMAGE AND CONSUMER APPEAL?." Journal of
Economics, Accounting, Business, Management, Engineering and Society 1.1 (2023):
12-24.

Aripin, Zaenal, and Vip Paramarta. "Utilizing Internet of Things (I0T)-based Design for Consumer
Loyalty: A Digital System Integration." Jurnal Penelitian Pendidikan IPA 9.10 (2023):
8650-8655.

Aripin, Zaenal, and M. Rizqi Padma Negara. Akuntansi Manajemen. Deepublish, 2021.

Aripin, Zaenal, Faisal Matriadi, and Sri Ermeila. "INNOVATION WITH SMALL INDUSTRY
PLAYERS TO CREATE SHARED VALUE IN THE EXPERIENCE OF THE COVID-19
PERIOD IN INDONESIA." Journal of Economics, Accounting, Business, Management,
Engineering and Society 1.1 (2023): 50-62.

Aripin, Zaenal, Sri Rochani Mulyani, and Adang Haryaman. "MARKETING STRATEGY IN
PROJECT SUSTAINABILITY MANAGEMENT EFFORTS IN EXTRACTIVE
INDUSTRIES: BUILDING A RECIPROCITY FRAMEWORK FOR COMMUNITY
ENGAGEMENT." KRIEZ ACADEMY: Journal of development and community service 1.1
(2023): 25-38.

Aripin, Zaenal, et al. "The Impact of Bank Service Quality on Satisfaction that Impacts Word of
Mouth Promotion." Jurnal Syntax Admiration 4.8 (2023): 1127-1141.

Aripin, Zaenal. E-Business strategi, model, dan penerapannya. Deepublish, 2021.

Aripin, Zaenal, Nurhaeni Sikki, and Raden Roro Fatmasari. "AN IN-DEPTH EXPLORATION OF
EMPIRICAL RESEARCH ON ENTREPRENEURIAL MINDFULNESS: A SYSTEMATIC
LITERATURE REVIEW TO EXPLORE NUANCES, FINDINGS, AND
CHALLENGES." Journal of Economics, Accounting, Business, Management,
EngineeringaandaSociety 2.1 (2024): 1-15.

Aripin, Zaenal, and Vip Paramarta. "ANALYSIS OF MOTIVATION AND PERCEPTION OF
BECOMING A BANK CUSTOMER BETWEEN PARENTS (MOTHERS AND FATHERS)
AND THEIR TEENAGE CHILDREN." Journal of Economics, Accounting, Business,
Management, Engineering and Society 1.1 (2023): 1-11.

Aripin, Zaenal, Nida Garnida Fitrianti, and Raden Roro Fatmasari. "Digital Innovation and
Knowledge Management: The Latest Approaches in International Business. A Systematic
Literature Review in the Indonesian Context." KRIEZ ACADEMY: Journal of development
and community service 1.1 (2023): 62-74.

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 13



KRIEZACADEMY

Aripin, Zaenal, Uce Karna Suganda, and Allizia Zulfa Kusumah. "Marketing intelligence: Innovation
ability to anticipate global competition." International Journal of Research in Business and
Social Science (2147-4478) 11.1 (2022): 328-339.

Aripin, Zaenal, Bambang Susanto, and Nurhaeni Sikki. "ANALYSIS OF THE IMPACT OF
CUSTOMER EXPERIENCE ON REPURCHASE ATTITUDES AND INTENT IN ONLINE
GROCERY RETAIL: MODERATING FACTORS OF SHARED VALUE
CREATION." Journal of Economics, Accounting, Business, Management, Engineering
and Society 1.1 (2023): 37-49.

Aripin, Zaenal, Wawan Ichwanudin, and ljang Faisal. "BRAND SUSTAINABILITY STRATEGY
DEVELOPMENT: THE ROLE OF SOCIAL MEDIA MARKETING AND MARKETING
MANAGEMENT." KRIEZ ACADEMY: Journal of development and community service 1.1
(2023): 39-49.

Aripin, Zaenal. "E-Business strategies, models, and applications." (2021).

Aripin, Zaenal, and M. Negara. "Rizqi Padma, 2021." Perilaku Bisnis: Etika Bisnis & Perilaku
Konsumen. Yogyakarta: Deepublish.

Aripin, Zaenal, Ucu Supriatna, and M. Syafarudin Mahaputra. "WITH THE ADVENT OF CHATGPT:
HOW TO IDENTIFY STRENGTHS, WEAKNESSES, OPPORTUNITIES, AND THREATS
FOR THE FIELD OF EDUCATION AND THE BUSINESS WORLD OF VARIOUS
DISCIPLINES." KRIEZ ACADEMY: Journal of development and community servicel.1
(2023): 50-61.

Aripin, Zaenal Aripin, Ngurah Made Novianha Pynatih, and Ni Rai Artini. "HOW BANK SERVICE
INNOVATION AFFECTS THE VALUE OF CUSTOMER EXPERIENCE AND DECISION
TO BE LOYAL." JIS SIWIRABUDA 1.2 (2023): 128-136.

Aripin, Zaenal, Faisal Afiff, and Yuyus Suryana. "Pertinent Alternatives Considered For Decision
Makers in Banking Services Companies Survive Amidst Competition in
Indonesia." Review of International Geographical Education Online 11.7 (2021).

Aripin, Zaenal. "STRATEGI BISNIS: Perumusan Strategi." Implementasi, Evaluasi dan
Pengawasan. zaenal aripin(2023).

Aripin, Zaenal, and Nazhira Nindya Padma Hanuun. Filsafat lImu. zaenal aripin, 2022.

Aripin, Zaenal, Lili Adi Wibowo, and Maya Ariyanti. "UTILIZATION OF ARTIFICIAL INTELLIGENCE
SYSTEMS TO PREDICT CONSUMER BEHAVIOR." (2023).

Aripin, Zaenal, and Farida Yulianty. "IMPROVING THE EXPORT PERFORMANCE OF
INDONESIAN SMES THROUGH ENHANCED INTERNATIONAL MARKETING
CAPABILITIES AMIDST THE CRISIS: UTILIZING FLEXIBLE STRATEGIES AND
DIGITAL TECHNOLOGY." Journal of Economics, Accounting, Business, Management,
Engineering and Society 2.1 (2024): 32-49.

Aripin, Zaenal. STRATEGI BISNIS: Perumusan Strategi, Implementasi, Evaluasi dan Pengawasan.
zaenal aripin, 2023.

Aripin, Zaenal. Marketing Management. Deepublish, 2021.

Aristanto, Eko, Zaenal Aripin, and Syarif Hidayatullah. "Pelatihan Pengelolaan Keuangan dalam
Penyiapan Administrasi Pengajuan Kredit Usaha Rakyat Pada Kelompok Tani Penderes
di Desa Patemon." E-Dimas: Jurnal Pengabdian kepada Masyarakat 14.1 (2023): 154-
160.

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 14



KRIEZACADEMY

Aristanto, Eko, Indri Damayanti, and Zaenal Aripin. "Training and assistance in the preparation of
policies and public service standards at the Drinking Water Engineering
Center." Abdimas: Journal of Community Service of Universitas Merdeka Malang 6
(2021): 153-165.

Aristanto, Eko, et al. "Assistance in integrity zone development for strengthening the public services
quality at Sabo Technical Center." Abdimas: Jurnal Pengabdian Masyarakat Universitas
Merdeka Malang 7.2 (2022): 217-229.

Aristanto, Eko, Indri Damayanti, and Zaenal Aripin. "Pelatihan dan pendampingan penyusunan
kebijakan dan standar pelayanan publik pada Balai Teknik Air Minum." Abdimas: Jurnal
Pengabdian Masyarakat Universitas Merdeka Malang6.2 (2021): 153-165.

Aristanto, Eko, Indri Damayanti, and Zaenal Aripin Sunarjo. "Assistance in integrity zone
development for strengthening the public services quality at Balai Teknik Sabo." (2022).

Agusiady, Ricky, Didin Saepudin, and Zaenal Aripin. "THE INFLUENCE OF SOCIAL MEDIA
COMMUNICATION ON CONSUMER PERCEPTIONS OF BRANDS AND PURCHASE
INTENTIONS IN THE PANDEMIC AND POST-PANDEMIC ERA: AN ANALYTICAL
STUDY." Journal of Economics, Accounting, Business, Management, Engineering and
Society2.1 (2024): 16-30.

Bai, I. A., & Sarkis, J. (2018). Green Supplier Selection Using Social Responsibility: A Study from
Indonesia. Resources, Conservation and Recycling, 129, 242-250.

Brown, A. (2020). Blockchain for Supply Chain Management: A Literature Review. International
Journal of Information Management, 50, 128-143.

Cai, S., Zhuang, J., & Zhao, X. (2018). Exploring the Impact of Blockchain on Supply Chain
Management. In Proceedings of the 1st Workshop on Cryptocurrencies and Blockchains
for Distributed Systems (pp. 45-50).

Chen, H. (2018). Understanding Blockchain Technology and Its Potential Benefits in Supply Chain
Management. In 2018 IEEE International Conference on Blockchain (Blockchain) (pp. 17-
19). IEEE.

Davis, J. (2017). Supply Chain Management and Blockchain Technology: The Case of Cold Chain
Logistics. In Proceedings of the 11th International Conference on Ubiquitous Information
Management and Communication (pp. 1-6).

Fatmasari, Raden Roro, Anggun Yolistina, and Nazhira Nindya Padma Hanuun. "UTILIZATION OF
CHATGPT IN THE CONTEXT OF TAX EDUCATION IN INDONESIA: A PERSPECTIVE
REVIEW." Journal of Economics, Accounting, Business, Management, Engineering and
Society 1.1 (2023): 63-65.

Gunawan, Asep, Didin Saepudin, and Zaenal Aripin. "THE EFFECT OF PAYROLL CONTROL
SYSTEMS AND PERFORMANCE BENEFITS ON EMPLOYEE PERFORMANCE AT
BAPPELTIBANGDA CIANJUR DISTRICT." KRIEZ ACADEMY: Journal of development
and community service 2.1 (2024): 16-32.

Hanuun, Nazhira Nindya Padma, M. Rizqi Padma Negara, and Zaenal Aripin.
"ENTREPRENEURIAL EMPOWERMENT IN CREATING SUSTAINABLE
DEVELOPMENT IN DEVELOPING COUNTRIES: TO WHAT EXTENT DO THEY
STRENGTHEN AND CONTRIBUTE TO EACH OTHER?." Journal of Economics,
Accounting, Business, Management, Engineering and Society 1.1 (2023): 54-63.

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 15



KRIEZACADEMY

Igbal, J., & Lee, S. Y. (2019). An Exploratory Analysis of Blockchain in Supply Chain Management
Among Big Data. Sustainability, 11(15), 4206.

Johnson, P. (2022). Blockchain Adoption in the Supply Chain: A Case Study of a Logistics Provider.
International Journal of Logistics Research and Applications, 1-19.

Johnson, M. (2020). Blockchain in Supply Chain Management: A Review. International Journal of
Computer Applications, 175(18), 10-15.

Jones, L. (2019). The Impact of Blockchain Technology on Supply Chain Transparency. In
Proceedings of the 53rd Hawaii International Conference on System Sciences.

Kosasih Kosasih, The Impact of Digital Infrastructure on Creative Economy Growth in Indonesia,
ijair, Vol 6, No 1.1 (2022).

Kapoor, R., & Yadav, G. (2018). A Literature Review of Blockchain Technology in Supply Chain
Management: Insights from Secondary Data Analysis. In International Conference on
Computational Intelligence and Data Engineering (pp. 417-428). Springer.

Kristanti, Farida Titik, et al. "A stock portfolio strategy in the midst of the COVID-19: Case of
Indonesia." Journal of Eastern European and Central Asian Research (JEECAR) 9.3
(2022): 422-431.

Kristanti, Farida Titik, Novita Mia Nur Syafia, and Zaenal Aripin. "An early warning system of life
insurance companies distress in Indonesia." Multicultural Education 7.7 (2021): 237-245.

Kshetri, N. (2018). Can Blockchain Strengthen the Internet of Things? IT Professional, 20(4), 68-72.

Lee, J. (2020). The Potential of Blockchain Technology in Supply Chain Management. International
Journal of Information Management, 50, 231-246.

Li, Z., Lin, J., & Xu, Y. (2020). Exploring the Adoption of Blockchain Technology in Logistics and
Supply Chain Management: A Cross-Sectional Study in China. Sustainability, 12(2), 492.

Moraes, R. S., Silva, V. M., & Goh, M. (2020). Assessing Blockchain Applications in Enhancing
Sustainability in Supply Chain Management. Journal of Cleaner Production, 258, 120509.

Nakamoto, S. (2008). Bitcoin: A Peer-to-Peer Electronic Cash System. Disponible en ligne :
https://bitcoin.org/bitcoin.pdf.

Negara, M. Rizgi Padma, and Zaenal Aripin. "Manage Insurance Customer Satisfaction with
Premiums and Perceived Quality Assessments." Journal of Economics, Accounting,
Business, Management, Engineering and Society1.1 (2023): 21-37.

Negara, M. "Rizqi Padma, and Zaenal Aripin." Manage Insurance Customer Satisfaction with
Premiums and Perceived Quality Assessments." JESOCIN: Journal of Economics,
Accounting, Business." Management, Engineering and Society 1 (2023): 21-37.

Nugraha, Dendi, Sri Rochani Mulyani, and Zaenal Aripin. "THE INFLUENCE OF THE MARKETING
MIX ON BRAND IMAGE IN THE COMMUNITY (Case Study at Bank Bjb Main
Branch)." Journal of Economics, Accounting, Business, Management, Engineering and
Society 2.1 (2024): 16-31.

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 16


https://ijair.id/index.php/ijair/issue/view/21

KRIEZACADEMY

Paramarta, Vip, et al. "INFLUENCING FACTORS ON ONLINE CONSUMER BEHAVIOR: A CASE
STUDY ON ONLINE SHOPPERS IN BANDUNG." Proceeding of International
Conference on Innovations in Social Sciences Education and Engineering. Vol. 3. 2023.

Pradana, Harry Anugerah, Sulaeman Rahman Nidar, and Zaenal Aripin. "Intellectual capital and
stock market performance of retail trade and property and real estate industry in
Indonesia." (2018).

Saepudin, Didin, Ricky Agusiady, and Zaenal Aripin. "Micro and Small Enterprise Development:
Modeling the Triangle of Business Consulting, Knowledge Absorption Capacity, and
Innovation in Indonesia." Journal of Economics, Accounting, Business, Management,
Engineering and Society 2.1 (2024): 1-15.

Sikki, Nurhaeni, Zaenal Aripin, and Nida Garnida Fitrianti. "BUSINESS INNOVATION AND
CRITICAL SUCCESS FACTORS IN DIGITAL TRANSFORMATION AND CHALLENGING
TIMES: AN ECONOMETRIC ANALYSIS OF STARTUP VIABILITY AND
SUCCESS." KRIEZ ACADEMY: Journal of development and community service 2.1
(2024): 1-15.

Silitonga, Dikson, et al. "Edge Computing in E-commerce Business: Economic Impacts and
Advantages of Scalable Information Systems." EAl Endorsed Transactions on Scalable
Information Systems 11.1 (2024).

Silitonga, Dikson. "Siti Alfia Ayu Rohmayanti, Zaenal Aripin, Dadi Kuswandi, Arif Budi
Sulistyo.(2023)." Edge Computing in E-commerce Business: Economic Impacts and
Advantages of Scalable Information Systems. EAl Endorsed Transactions on Scalable
Information Systems 1.

Smith, R. (2021). Blockchain Technology in Supply Chain Management: A Comprehensive
Overview. International Journal of Production Research, 59(1), 129-148.

Solehudin, M. M., et al. KONSEP DASAR MANAJEMEN INDUSTRI. Cendikia Mulia Mandiri, 2023.
Solehudin, M. M., et al. PENGELOLAAN MANAJEMEN BISNIS 5.0. Cendikia Mulia Mandiri, 2023.

Sukomardojo, Tekat, et al. "Transformasi Digital dalam Administrasi Publik dan Dampaknya
terhadap Kesadaran Politik Ekonomi: Analisis Pendekatan Kualitatif dalam Connected
Community." Ministrate: Jurnal Birokrasi dan Pemerintahan Daerah 5.2 (2023): 196-204.

Suryanto, A. (2021). The Role of Blockchain Technology in Enhancing Supply Chain Management:
A Literature Review. In 2021 2nd International Conference on Advanced Computer
Science and Information Systems (ICACSIS) (pp. 71-76). IEEE.

Taufik, H. Dedi, et al. "Pedoman Pariwisata Halal Jawa Barat." (2019): 1-41.

Tresnadi, Rama, Sri Rochani Mulyani, and Zaenal Aripin. "THE INFLUENCE OF SERVICE
QUALITY ON BRAND IMAGE IN THE COMMUNITY (Case Study at Bank Bjb Sukajadi
Branch)." Journal of Economics, Accounting, Business, Management, Engineering and
Society 2.1 (2024): 31-45.

Wang, H., Wang, L., Jiang, Y., & Li, X. (2019). Blockchain for Supply Chain Finance: Current Research
and Future Prospects. IEEE Access, 7, 129784-129796.

Zulfikar, Taufik, and Zaenal Aripin. "INFLUENCE OF COMPETENCE AND APPLICATION LOCAL
GOVERNMENT INFORMATION SYSTEM (SIPD) ENCOURAGING THE QUALITY OF
FINANCIAL MANAGEMENT AT THE REGIONAL SECRETARIAT OF WEST JAVA

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 17



KRIEZACADEMY

PROVINCE." Journal of Economics, Accounting, Business, Management, Engineering
and Society 1.1 (2023): 38-44.

KRIEZACADEMY Volume 2, No. 1, January, 2024 www.kriezacademy.com 18



